Referring Portal Walkthrough

The updated referring portal now has two total workflows. “Historical Search” and “Patient Search 2020-

Present.”
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Blank Screen Fix

If your login loads blank like the above image, you can fix this by setting your “Manage Default Landing
Screen”. To do this, click on the profile in the top right. Then, select “Manage Default Landing Screen.”
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First, click on workflows and select “Referrals” from the drop down
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Then, click on “WorkLists” and “Patient Search 2020-Present” from the dropdown, and click “Save.”
Next time you log into the system, it will default to display all patients of the doctors associated with the
account.
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Historical Search

In the “Historical Search” you must search by date of birth, and full first and last name. This search will
pull up any patients that match the search. You can also view your last 10 patients. Click on the blue
patient’s ID# to open the patient’s chart.
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Click on “All Reports” to bring up all scans the patient has completed. Click “Agree” on the
HIPAA notice to quick view the reports. To view the images, check off any of the check boxes
and click “DICOM.”
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BACKGROUND You (the ‘User’) are about to receive access to Protected Healthcare Information (hereafter referred to as 'PHI'), as defined in the Health Insurance Portability
and Accountability Act of 1996 ("HIPAA). This HIPAA Notice (the “Notice”) is to help Users understand their duties regarding Intemet access to this PHI. The entity(ies) that Sex at Birth Social Security #
provided medical services to the Patient and/or have custodianship of this PHI are hereafter referred to as the 'Practice’. Male

PHI consists of any individually identifiable health information, which includes, but is not limited to, demographic information, medical images, summary images, and radiologist-
approved reports. User recognizes that PHI is sensitive and protected by Law and strict HIPAA standards and guidelines that intend to ensure that PHI remains confidential and is Language
used only for providing authorized patient care. All such Users acknowledge and agree to conduct themselves in strict conformity with such Law and HIPAA standards and e
guidelines governing PHI.

As a healthcare professional, you are required to conduct yourself in strict conformance to all applicable laws and HIPAA regulations governing PHI. Users are required to read y
and accept this Notice before they will be allowed to access any PHI. Once access is established, Users are required to abide by these obligations. Violation of this Notice may Contact Information
result in legal liability and termination of access.
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1. Access to PHI is provided by the Practice for treatment and payment purposes only, as defined by HIPAA, and to enable User to perform legitimate duties as a healthcare
professional. User and your practice will not access PHI for any purpose beyond the scope of your legitimate duties as a healthcare professional and will not use or further Work Phone #
disclose PHI other than as permitted by this Notice or as required by Law. In furtherance thereof, User agrees that it will only access PHI of patients whose care you are directly
involved with, except in such limited circumstances where the scope of your services to the Practice expressly includes certain functions performed for the benefit of the Practice
that requires your access to other PHI. Add

6080 BOCA COLONY DR

2. A unique and confidential login and password has been arranged by Integrated Document Solutions, Inc. to grant User access to Practice’s PHI through the Internet. User agrees
not to share, license, lease, or sell their login and password to any other person, entity, or organization. User agrees to safeguard the confidential login and password and
accepts responsibility for all activities undertaken with it. Users agree not to attempt to defeat or evade any security or access control device or procedure used in or associated 7 Apt 36A
~ Boca Raton, FL 33433
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Click on “Merge Physician Viewer” to open the image viewer (pg.12).
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MRI LEFT KNEE:

HISTORY: Knee pain.

TECHNIQUE: Isotropic three dimensionally acquired sagittal proton density and sagittal T2 fat suppressed sequences on the 3.0 Tesla high field
Siemens MRI unit with 3D MPR reconstructions in all three planes. This represents the FAST imaging protocol. The entire acquisition time for
the examination is roughly 8 minutes. This examination was performed at the Pembroke Pines Stand-Up MRI at 3T facility on July 1, 2020.

FINDINGS: Assessment of the ACL reveals a severe diffuse chronic sprain with marked thickening of the ligament associated with striated
bands of increased signal running from the origin to the insertion. There is superimposed longitudinal interstitial micro-tearing within the
substance of the ligament. An intraligamentous ganglion cyst is developing within the proximal fibers of the posterior band. There are a cluster of
bone cysts or geodes that have formed at the femoral attachment of the ACL. The anterior tibial spine shows mild bone spurring but there is no




Patient Search 2020-present

In the “Patient Search 2020-Present,” you will see all of the patients from the doctors associated with

the account. Your patients can be searched by just DOB or the first three of the first and last name. You
can also search for any patient by date of birth, and the first three of the first and last name. When you

first search for a patient this way in each session you will get the following pop up. Click

Acknowledge.”

HIPAA Compliance Alert

HIPAA Compliance Alert

By proceeding, | acknowledge that | am requesting access to protected
health information (PHI) for the purpose of patient care and that my
request to access PHI is in compliance with HIPAA regulations and

applicable privacy policies.

| certify that | am authorized to access this information as part of
continuity of care, emergency treatment, specialist consultation or

another form of patient care.

Go Back

Clickthe @ icon to view the report. Click on the

(pg.12).

III

© icon to view the image viewer

L
oos Patie ame Patient Last Name ooe Pro Na o
I— ] ‘(mic [les | [02/2411995 aonts 5
s= = atient Searc|
AppoIntment Status ity 2020-Present
v Add Filters Clear Save
—
@10 @3
Appointment Completed Patient Patient
e Report £ | Dateof service C | patientName & | 250 G| [ FET G| provider $ | tocaon { | orderid | prioityl | Jobld
Status |0 &
Tech Complete Reported-Final 9/13/2022 3:00:00 AM TEST, MICHAEL 02/24/1995 F10022046 TEST, zzzDOCTOR Fort Lauderdale BR10015750 @ (] -]
Tech Complete Reported-Final 9/13/2022 3:00:00 AM TEST, MICHAEL 02/24/1995 F10022046 TEST, zzzDOCTOR Fort Lauderdale BR10045100 @ u] ;]
Tech Complete Reported-Final 9/13/2022 3:00:00 AM TEST, MICHAEL 02/24/1995 F10022046 TEST, zzzDOCTOR Fort Lauderdale FL10071946 @ a [::]
Tech Complete Reported-Final 9/13/2022 3:00:00 AM TEST, MICHAEL 02/24/1995 F10022046 TEST, zzzDOCTOR Fort Lauderdale NA10037745 @ a -]
Tech Complete Reported-Final 3/19/2022 9:15:00 PM TEST, MICHAEL 02/24/1995 F10022046 TEST, TEST Miami MI10053903 @ u} ]
Tech Complete Reported-Final 3/19/2022 9:15:00 PM TEST, MICHAEL 02/24/1995 F10022046 TEST, TEST Miami MI10100166 @ u} ]
Tech Complete Reported-Final 3/19/2022 9:15:00 PM TEST, MICHAEL 02/24/1995 F10022046 TEST, TEST Miami P310011386 @ (] -]
Tech Complete Reported-Final 3/19/2022 9:15:00 PM TEST, MICHAEL 02/24/1995 F10022046 TEST, TEST Miami MI10053905 @ (] -]
Tech Complete Reported-Final 3/19/2022 9:15:00 PM TEST, MICHAEL 02/24/1995 F10022046 TEST, TEST Miami MI10100168 @ ] ]
Tech Complete 7/1/2020 3:00:00 PM TEST, MICHAEL 02/24/1995 F10022046 TEST, TEST Pembroke Pines P310001273 v2d1z I o ® (] -]




Click the

(9) icon to view the patient’s chart.
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HIPAA NOTICE

BACKGROUND You (the 'User’) are about to receive access to Protected Healthcare Information (hereafter referred to as 'PHI'), as defined in the Health Insurance Portability
and Accountability Act of 1996 ("HIPAA"). This HIPAA Notice (the “Notice”) is to help Users understand their duties regarding Intemet access to this PHI. The entity(ies) that
provided medical services to the Patient and/or have custodianship of this PHI are hereafter referred to as the 'Practice’

PHI consists of any health which indludes, but is not limited to, demographic information, medical images, summary images, and radiologist-
approved reports. User recognizes that PHI is sensitive and protected by Law and strict HIPAA standards and guidelines that intend to ensure that PHI remains confidential and is
used only for providing authorized patient care. All such Users acknowledge and agree to conduct themselves in strict conformity with such Law and HIPAA standards and
quidelines governing PHI.

As a healthcare professional, you are required to conduct yourself in strict conformance to all applicable laws and HIPAA regulations governing PHI. Users are required to read
and accept this Notice before they will be allowed to access any PHI. Once access is established, Users are required to abide by these obligations. Violation of this Notice may
result in legal liability and termination of access.

Therefore, and in consideration of providing access to the Practice’s PHI, User fully understands and agrees that:

1. Access to PHI is provided by the Practice for treatment and payment purposes only, as defined by HIPAA, and to enable User to perform legitimate duties as a healthcare
professional. User and your practice will not access PHI for any purpose beyond the scope of your legitimate duties as a healthcare professional and will not use or further
disclose PHI other than as permitted by this Notice or as required by Law. In furtherance thereof, User agrees that it will only access PHI of patients whose care you are directly
involved with, except in such limited circumstances where the scope of your services to the Practice expressly includes certain functions performed for the benefit of the Practice
that requires your access to other PHL

. A unique and confidential login and password has been arranged by Integrated Document Solutions, Inc. to grant User access to Practice’s PHI through the Internet. User agrees
not to share, license, lease, or sell their login and password to any other person, entity, or organization. User agrees to safeguard the confidential login and password and
accepts responsibility for all activities undertaken with it. Users agree not to attempt to defeat or evade any security or access control device or procedure used in or associated
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(561) 665-1541
Work Phone #

Address

6080 BOCA COLONY DR
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Boca Raton, FL 33433
Email
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Click the icon to place the patient on our pending list to be scheduled, pre-loaded with

the patient’s info.
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There are
Request,”
Request,”

Request an Appointment

two options to place the patient on the pending list. “Detailed Appointment

a four step process to request an appointment (pg.16) and “Quick Appointment

a two step process to request an appointment (pg.19).

Please select one of the following appointment scheduling wizards

Detailed Appointment Request

Quick Appointment Request



Filters

Setting filters will help reduce loading speed and make the system smoother and faster. We recommend
creating four filters. One filter for final appointments, one filter for open appointments, one filter for no
shows, and one filter for all to search for other patients not referred by doctors associated with the
account. You can also create any additional filters as needed. The first step to creating a filter is to set

the parameters.
Final Results

For final results, the only filter needed is to select “Final” under “Display Only” and click on “Search”.
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This will display all appointments for patients associated with a referring doctor attached to the portal
with a finalized report for the last 60 days. To save the filter click “Save” and name the filter.
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This will create the filter displayed at the top of the screen.
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Open Appointments

For open appointments, select “Open” under “Display Only.” Also, check off “Yes” under “Display

Pending Appointments” and click on “Search.”
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This will display all appointments for patients associated with a referring doctor attached to the portal
not yet finalized on the schedule including pending appointments. To save the filter, click “Save,” and

name the filter.
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This will create the filter displayed at the top of the screen.
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No Shows

For no shows select “Open” under “Display Only.” Also, check off “Yes,” under “Display Pending
Appointments”. The filter of “Pending Reason” needs to be applied by selecting “Add Filtersl,” and click

llApply'”
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This will display all appointments for patients associated with a referring doctor attached to the portal
that have no showed to their appointment. When creating a filter from an already customized filter, it
will give you the option to update the filter or create a new one. To save the filter click, “save,” then
check off “Create a new filter with currently applied settings”, name the filter and click “Save.”
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This will create the filter displayed at the top of the screen.
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For all patients, select “Both” under “Display Only.” Also, check off “Yes” under “Display Pending
Appointments,” and Click on “Search.”
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This will display all appointments for patients associated with a referring doctor attached to the portal
for both a finalized report for the last 60 days and not yet finalized on the schedule including pending
appointments. To save the filter, click “Save,” and name the filter.
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DICOM Image Viewer

Once the DICOM button is pressed, the image viewer will open. The bottom left will show all

procedures for the patient. All selected procedures will show the sequences in the main viewer.

You can use the tools in the toolbars above the sequences to edit how you view all of the

sequences. Click the icon to send the images via email with a code.

Merge Universal Viewer - Google Chrome:
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Once clicked, a pop up will appear to email the selected studies. To select
an additional study, select the check box or check off “SELECT ALL OTHER
STUDIES.” Type in the intended email under “EMAIL TO” (you can only
send to one email at a time). Under “NAME” type the patient’s name.
Under “REASON” type the procedures being sent. Then click “SEND”.
Once sent, a link will be sent to the email and a pop up with the pin code

will appear. You must give the one time pin code to the recipient so they

can view the images.

PIN Code

Please provide the following PIN code to the recipient. The recipient will be

required to enter the PIN code to view the study.

705691




In order to download the images select “Study Actions,” then select “Download.”
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In this pop up, select the additional procedures you would like to download and/or click “Select

All,” then click “Download.”

You are about to download:

REFERRING TEST F10479314
You can also download these related studies, please select the studies to add to download:

TEST, REFERRING F10479314 KLMR

9a9dff0b-8630-4c LUMBAR SPINE MRI 72148 BR10218755

01-Jul-2020 4:11:48 PM

KNEE LEFT MRI 73721 BR10218749 01-Jul-2020 3:46:10 PM

Download to:
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Download Status




Patient Name Patient ID Study ID Description Accession # Study Date Time Qc

REFERRING TEST F10479314 9a9dff0b-8630-4c LUMBAR SPINE MRI 72148  BR10218755 01-Jul-2020 4:11:48 PM

TEST, REFERRING F10479314 KLMR KNEE LEFT MRI 73721 BR10218749 01-Jul-2020 3:46:10 PM
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) Last Name TEST . ‘TEST X ‘
then “Submit.” = - I \
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Patient Id F10479314 [Froa7314 x|
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Study 1D ¥
o serren Besoee . ‘Saaaﬁnb-ssao-ac X ‘
Study Description LUMBAR SPINE MRI 72148 . ‘ LUMBAR SPINE MRI 72148 X ‘
Accession No. BR10218755 ‘ BR10218755 X ‘

@ Please confirm your New Valud
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Download Status

Submitted  All Dates >

Patient Description (S,',“;) Destination Status Reason of Failure Updated
REFERRING TEST LUMBAR SPINE MRI 72148 374 LocalSystem Ready 24-3u1-2025 4:18:46 PM
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StatuseS of a ” Stud |es that have been CERVICAL SPINE MRI 72141 75.7  Local System Expired 24-Jul-2025 2:44:20 PM
i “ ” BRAIN MRI 70551 103 Local System Expired 24-3ul-2025 2:44:50 PM
downloaded. Click “Close” once the _
THORACIC SPINE MRI 72146 743 LocalSystem Expired 24-3ul-2025 2:45:10 PM
« ”
status Says Rea dy_ KNEE RIGHT MRI 73721 67.6  Local System Expired 24-341-2025 12:27:29 PM
KNEE RIGHT MRI 73721 67.6  LocalSystem Expired 24-3u1-2025 12:26:19 PM
LUMBAR SPINE MRI 72148 405 Local System Expired 24-3u1-202512:26:29 PM
LUMBAR SPINE MRI 72148 247 LocalSystem Expired 24-3ul-2025 9:42:23 AM
LUMBAR SPINE MRI 72148 582  LocalSystem Expired 23-0ul-2025 5:01:33 PM
LUMBAR SPINE MRI 72148 582 LocalSystem Expired 23-3ul-2025 5:00:33 PM
CERVICAL SPINE MRI 72141 326 Local System Expired 23-3u1-2025 5:00:23 PM
CERVICAL SPINE W/WO CONTRAST MRI72: 82.8  Local System Expired 22-3ul-2025 4:41:27 PM
LUMBAR SPINE W/WO CONTRAST MRI 721¢ 701 Local System Expired 20-3ul-2025 4:39:27 PM
CERVICAL SPINE MRI 72141 707 LocalSystem Expired 21-3u1-2025 5:11:11 PM
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Then double click the study, and click “Download.”

Name Size (MB) Status
HA_MERGE_UV\18099\packages\REFERRING_TEST_LUMBAR__SPINE_MRI_72148_01-Jul-2020_4_11_48_PM_0.zif 37.4
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Request appointment

There are two ways to request an appointment “Detailed Appointment Request,” and “Quick
Appointment Request.”

Request an Appointment

Please select one of the following appointment scheduling wizards
Detailed Appointment Request >

Quick Appointment Request D

Detailed Appointment Request

The Detailed Appointment Request is a four step process to request an appointment.

Request Appointment Patient Information

Step one, enter a previous patient’s
info and hit “Find Patient,” or enter a
new patient’s info. Add the insurance
info if applicable and attach any
documents that are needed. For
example; clinical notes, clearance
documents, or an additional RX (a RX
is automatically created at the end of
the appointment request with an
electronic signature). When done,
click Next.

o Patient Information

1

Enter your information in the fields below.

Mid: Find Patient ‘

0 Insurance Information

No Insurance found.
Enter your insurance below.
ou have insurance?

Drag and Drop files here

or




Step two, select the referring
physician that is referring the patient
and click “Add.” Add any comments
applicable. Then click “Next.”

Step three, select the diagnosis if
applicable and click “Add.” Select the
type of scan; MRI or X-ray, then
search the procedure(s) and click
“Add.” Once the procedures are
selected, any location that performs
the scans listed above will allow you
to select a location. Then click “Next.”

Request Appointment

9 Patient Information

é Ordering Provider

Request Appointment

c Patient Information

é Ordering Provider
|

e Procedures

1

Referring Provider
Press "Add" after selecting Referring Physician

A A
Name v Phone v Address

<>
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TEST

<>

123 TEST DR

@ TEST TEST (123) 465-7980

ORMOND BEACH

TEST TEST (124) 567-9800 123 BEACH DR

TEST TEST (125) 678-9033 80876 TEST BLVD

Showing Z (7
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Add Comment
Add a comment along with your appointment request

ORMOND BEACH

TEST

Per Page: 5 wv

Recipient

Comment to prescription & center

Comment

< Back

Diagnosis
Press "Add" after selecting Procedure

Next >

Diagnosis Onset Date

Search Diagnosis Q

MM/DD/YYYY -]

+ Add

Request Appointment

1. Services/Procedures

Select the procedure type and use the procedure lookup field to add your appointment

Type Procedure

+ Add

2. Locations
Search or select a location below

lease select a service

e

< Back




Step four, confirm all the information is
correct, and click “Submit Request.” This
will trigger a pop up to enter the
account’s password and then click
“Next.”

o Referring Rx

Password

Please enter the referring physician

password

Once the password is entered, an RX and a
map to the location will generate, and the
patient will be added to our pending list to
be scheduled.

NP1 12343679803

TESTTEST B{
123 TEST DR, ORMOND BEACH, FL 32174

TEL: {123) 4657980 FAX: (123) 456-7981

PATIENT NAME: MICHALL TEST
HOME PHONE #: (561) 665-1541
MOBILE PHONE #:(123) 4367890

DOB: 0212411995
DATE: 7/24/2025

LSMR - LUMBAR SPINT MR1 72148 (LSMR)
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Request Appointment

@
@
@
[

Patient Information

Ordering Provider

Procedures

Confirmation

Confirmation

Confirm the details of your appointment request before submission.

3 Patient Information

st Name
MICHAEL
Cell P

(123) 456-7890

one

Last Name

TEST

Home Phone
(561) 665-1541

Email
mgillan@hmca.com

Address

6080 BOCA COLONY
DR

Apt 36A,

Boca Raton, Florida,
33433

0 Insurance Provider

Primary

Name

UNITED HEALTHCARE STRAIGHT
OR CHOICE-UHC CHOICE

Policy #

3254524

"} Attachments

F10358572.pdf

Group #

e Referring Physician

Physician Name

TEST TEST,

Phone
(123) 465-
7980

Location
123 TEST DR,
ORMOND BEACH, FL, 32174

‘ o Comments

No comments added

o Diagnosis

No diagnosis added

O visit Details

Arrival

Date of Service
To be determined

| < Back

Arrival Time
Any

Location

Office Name
Stand-Up MRI
Boca Raton, INC
Phone

561-470-1890

Address
9080 Kimberly Bivd
Suite 14

Boca Raton, FL




Quick Appointment Request

The Quick Appointment Request is a two step process to request an appointment.

Step one, enter a previous patient’s info and hit
“Find Patient,” or enter a new patient’s info.
Select the referring physician that is referring the
patient and click “Add.” Attach any documents
that are needed. For example; clinical notes,
clearance documents, or an additional RX (a RX is
automatically created at the end of the
appointment request with an electronic
signature). Select the diagnosis if applicable, and
click “Add.” Select the type of scan; MRl or X-ray
then search the procedure(s), and click “Add.”
Once the procedures are selected, any location
that performs the scans listed above will allow
you to select a location. Then click “Next.”
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Step two, confirm all the information is
correct and click “Submit Request.” This
will trigger a pop up to enter the

account’s password, and then click
“Next.”

O Referring Rx

Request Appointment

g Summary
é Confirmation

Password

P

Once the password is entered, a RX and a
map to the location will generate and the
patient will be added to our pending list to
be scheduled.
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LSMR - LUMBAR SPINE MR 72148 (LSWR)

THIS DOCUMENT HAS BEEN [LECTRONICALLY SIGNED BY

TESTTEST

Vihisper Walk J
e =T

oyt

Organization:

1

Name: L2 |
Raton, INC i lI
Address 5080 Kamberty B Suite * Tocanaion. A
14, Boca Raton, FL | !
Phane 5614701890 i

Confirmation

Confirm the details of your appointme

Patient Information

First Name Last Name
MICHAEL TEST
Cell Phone Home Phone

(123) 456-7890

(561) 665-1541

nt request before submission.

Email

mgillan@hmca.com

Address

6080 BOCA COLONY

DR

Apt 36A,

Boca

Raton, Florida,

33433
e Referring Physician
Physician Name Phone Location
TEST TEST, (123) 465- 123 TEST DR,
il ORMOND BEACH, FL, 32174
Attachments
No attachments added
o Diagnosis
No diagnosis added

0 Visit Details

Arrival Location

Date of Service Arrival Time Office Name Address

To be determined

Any

Stand-Up MRI
Boca Raton, INC

Phone

561-470-1890

9080 Kimberly Blvd

Suite 14

Boca Raton, FL

Modality Services/Procedures Body Position
MR LUMBAR SPINE MRI 72148 (LSMR)
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